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APL : Application Program
ATM : Automatic Teller Machine
BCP : Business Continuity Plan
CEP : Complex Event Processing
CMS : Cash Management System
CRM : Customer Relationship Management
DDL : Data Definition Language
DR : Disaster Recovery
EDI : Electronic Data Interchange
KPI : Key Performance Indicators
M/F : MainFrame
MRP : Material Requirement Planning
POC : Proof Of Concept
RDB : Relational DataBase
RFID : Radio Frequency Identification
SAM : Sequential Access Method
SCM : Supply Chain Management
SNS : Social Networking Service
SQL : Structured Query Language
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