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BCP : Business Contmu1ty Plan
CEP : Complex Event Processing
CRM : Customer Relationship Management
DR : Disaster Recovery
DWH : Data WareHouse
KVS : Key—Value Store
LTV : Life Time Value
M&A : Mergers and Acquisitions
RDB : Relational DataBase
RDF : Resource Description Framework
RSS : RDF Site Summary ( or Really Simple Syndication)
SaaS : Software as a Service
SCM : Supply Chain Management
SFA : Sales Force Automation
SQL : Structured Query Language
TCO : Total Cost of Ownership
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